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1. Position Identification
	Title
	Technical Support Officer

	Functional area
	Sitefinity CMS

	Reports to
	Sitefinity Team Leader

	Employment status
	Full-time job


2. Position description
Telerik is currently seeking a detail oriented Technical Support Officer to join our Sitefinity CMS team in Sofia, Bulgaria. The Technical Support Officer will communicate directly with customers as well as serve as a technical resource for members of the sales team by addressing client’s complex technical inquiries. Relying on your background with ASP.NET / Web technologies and past experiences in client facing roles, your main duty will be to provide timely support to customers and members of the sales team over the phone, our online ticketing system, or email. You will need to analyze, track and resolve customer’s technical problems in a considerate and professional manner, and communicate closely with the appropriate development team. The ideal candidate will be able to quickly solve problems that involve a broad range of technical skills with an emphasis on the ASP.NET Framework and experience with CMS products such as Telerik’s Sitefinity ASP.NET CMS. You will be dealing mainly with developers and should be speaking with them on highly technical topics.
3. Competencies required
o Technical background in ASP.NET Microsoft platform (WebForms and MVC)
o Programming experience with LINQ, C#, and JavaScript
o Experience with HTML and CSS
o Experience with Networks, Hosting environments, IIS
o Experience with Microsoft SQL Server 2008/2012 is a plus
o Experience with ORM Framework is a plus
o Previous professional experience on a technical support related position
o Bachelor's degree in Computer Science or relevant field
o Exceptional problem-solving skills
o Exceptional ability to learn new skills
o Excellent communication skills: listening, written and verbal
o Strong work ethics and time management skills
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