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Dear Maria Anders,
At Telerik Corporation, we realize that customer feedback is becoming more and more critical to doing business efficiently. That's why I'm writing to inform you that we are creating a new community web site for the following control packages:
Silverlight controls
WPF controls
WinForms
There will be several support officers who will gather feedback about the products during the 6 month trial of the site. Your assigned support officer is Matti Karttunen. Feel free to send him mail with any questions or suggestions.
Your feedback will really give our business a clear idea of how to best serve our customers and become more reliable. Our support officer Matti Karttunen will send a mail to talk over the matter further and see if you accept our test site account and will participate in this clients program. Thank you for your attention.

Kind regards,
Andrew Fuller
Director - Finance
908 W. Capital Way
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